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assets and workflow decisions in one 
configurable operating environment.
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PLATFORM OVERVIEW

Bring six operational records into one coordinated platform
Capture information once, connect it to the work and make responsibility easier to see.

01 Incidents & service events
Capture, classify, assign and track operational matters 
from intake to resolution.

02 Claims & case workflows
Coordinate records, evidence, decisions, approvals and 
follow-up actions.

03 Assessments & inspections
Record findings, recommendations, supporting evidence 
and outcomes.

04 Suppliers & contractors
Connect relevant provider information and activity to the 
work performed.

05 Assets & locations
Relate incidents, actions and decisions to the affected 
operational context.

06 Documents & communications
Keep photographs, quotations, invoices, approvals and 
records with the relevant matter.
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IMPLEMENTATION APPROACH

Move from a defined need to controlled go-live
Start with one high-value process, validate realistic scenarios and expand from evidence.

01

Discover

Objectives, users, 
processes, data, risks and 
success measures.

02

Design

Roles, forms, workflow 
stages, reports, controls and 
acceptance criteria.

03

Configure & 
validate

Agreed configuration, 
realistic scenarios, testing 
and user preparation.

04

Launch & improve

Controlled go-live, 
stabilisation, handover and 
evidence-led refinement.

Evidence before assurance Hosting, encryption, backup, logging, retention and incident-response statements are 
confirmed against current technical evidence during security review and contracting.
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NEXT STEP

Start with a
focused discovery

Bring three inputs

One process
A high-value workflow or operational pain 
point.

The people
Users, roles and decision-makers involved.

The information
Records, evidence and approvals needed.

MUFK can then prepare

A context-based demonstration

A defined scope and assumptions

An implementation proposal
With responsibilities and agreed next steps.

Talk to MUFK Integrated

EMAIL admin@mufk85.co.za

ADDRESS Office 0005, Jardown 1, 377 Johannes Ramokhoase Street, 
Pretoria, 0002

WEBSITE www.mufk85.co.za

Define the problem. Confirm the users. Scope the solution.
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